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How to register with your 
local Help to Buy agent
As outlined in our eligibility criteria, we require proof of application and 
approval from your local Help to Buy Agent, a Registered Provider. You must 
apply to ensure that you are deemed eligible to use the scheme and can 
maintain the home ownership. This is an initial assessment. 

A Help to Buy agent is a point of contact for you and everything shared 
ownership, including notifications for new developments in your area.  The 
Help to Buy Agents are split into 3 across England.

This guide will detail the process and steps required to submit an application 
to your local Help to Buy agent. Once approved, proof of approval along with 
your application must be sent to the team taking care of your purchase.

Help to Buy Agent 1
If you are looking in any of the 
following areas, you will need 
Help to Buy Agent 1.

•	Cheshire
•	Cumbria
•	Durham
•	East Riding of Yorkshire
•	Greater Manchester
•	Lancashire
•	Merseyside
•	North Yorkshire
•	Northumberland
•	South Yorkshire
•	Tyne And Wear
•	West Yorkshire

Help to Buy Agent 2
If you are looking in any of the 
following areas, you will need 
Help to Buy Agent 2.

•	Derbyshire
•	Herefordshire
•	Leicestershire
•	Lincolnshire
•	London
•	Northamptonshire
•	Nottinghamshire
•	Rutland
•	Shropshire
•	Staffordshire
•	Warwickshire 
•	West Midlands
•	Worcestershire

Help to Buy Agent 3
If you are looking in any of the 
following areas, you will need 
Help to Buy Agent 3.

•	Bath and NE Somerset 
•	Bedfordshire
•	Berkshire
•	Bristol
•	Buckinghamshire
•	Cambridgeshire
•	Cornwall
•	Devon
•	Dorset
•	East Sussex
•	Essex
•	Gloucestershire
•	Hampshire
•	Hertfordshire
•	 Isle Of Wight
•	Kent
•	Mendip and North Somerset
•	Norfolk
•	Oxfordshire
•	South Somerset
•	Suffolk
•	Surrey
•	West Sussex
•	Wiltshire
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Help to Buy  
Agent 1  
Application process

North
•	Cheshire
•	Cumbria
•	Durham
•	East Riding of Yorkshire
•	Greater Manchester
•	Lancashire
•	Merseyside
•	North Yorkshire
•	Northumberland
•	South Yorkshire
•	Tyne And Wear
•	West Yorkshire

0300 790 0570
Contact details

http://helptobuyagent1.org.uk
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Select the ‘Apply’ button which gives the drop down list and click on ‘Affordable Home 
Ownership Application (Shared Ownership, Rent to HomeBuy, OPSO)

helptobuyagent1.org.uk

helptobuyagent1.org.uk

Step 1  
Getting started
Visit Help to Buy - helptobuyagent1.org.uk

http://helptobuyagent1.org.uk
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Step 2  
Scheme selection
In this section you provide 
information as to the type of 
application you are submitting 
and your reasons for applying to 
the Help to Buy Affordable Home 
Ownership scheme for a Home 
Reach property. 

Step 3  
About you
This section captures all information regarding your personal details. This 
ranges from your name, address, contact details and personal information 
such as your National Insurance Number, some of which are optional details
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Step 4 
Other occupants
At this stage you will need to declare 
if you have any persons that will be 
living at your Home Reach property 
and/or contributing to the payments 
including mortgage. 

This applies for all adults (over 18) 
and children. For each adult that will 
be making a financial contribution, 
their details will need to be supplied. 
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Step 5  
Current 
accommodation
You will be asked to supply 
information on your current living 
situation in section 4. Dependent 
on your current accommodation set 
up, further questions may appear 
for clarification. For example, if you 
have a landlord, their details will be 
requested.
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Step 6  
Employment details
You will be required to provide 
information on your current 
employment status at the time of your 
application. The same as section 4, 
dependent on your answer, further 
questions may appear to gain further 
insight such as premises and length 
of employment. This section also 
covers if you are currently or have 
previously been in the armed forces. 
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Step 7  
Financial details
Step 7 captures all areas of your 
finances that will be accounted 
for, including your current income, 
any credits you may receive, your 
savings/deposit and any debts. 
Some of the information is listed as 
an optional addition.

Step 8  
Equal opportunities
The equal opportunities section 
looks at your background, culture 
and circumstances. All answers 
on this section are optional or you 
can select a refusal to provide the 
information if you would prefer to 
not supply these details.
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Step 9  
More information
This step provides you with the 
opportunity to select how you heard 
about the scheme and	 provide any 
further information that you feel may 
be relevant to your application. 

Step 10  
Declaration
The declaration page details how 
your data will be used and stored 
in line with the data protection 
laws. You are also informed that 
references may be requested to 
ensure the safety of public funds. By 
ticking the box on this page you will 
be stating that you have read and 
agree to the declaration.

Step 11  
Application submitted
You have now submitted your application to Help to Buy Agent 1 and they will 
be in contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a 
Help to Buy letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this 
information to commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of 
heylo housing group. Any members of heylo housing group are unable to 
discuss your application with the Help to Buy agents on your behalf.
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Help to Buy Agent 1 – Affordable Home
Ownership Approval
Further to the online application below, we are pleased to advise that you have been approved for
Affordable Home Ownership. This approval is valid for 6 months, if your details change during this
time please let your chosen Provider know.

If you have any queries please do not hesitate to contact us on 0300 790 0570.

Help to Buy,

Plus Dane Housing,

Rialto Building,

90-94 Upper Parliament Street,

Liverpool,

L8 7SY

Scheme Selection
Application is joint: No

Scheme Type: Shared Ownership

Developer: Don't know

Development:

Reasons for applying: First time buyer,

Other reason for applying:

Property Type: Other

Bedrooms: 1

Preferred Local Authority: 30UH - Lancaster

Lead Applicant
Title: Miss

First name: Emily

Middle name: Rose

Last name: King

Gender: Female

Applicants address: 96 , Westbourne Road , Lancaster , , LA1 5JX

Applicant lived here less that three years: No

DOB: 01/04/1998

National Insurance Number:

Home telephone: 07415690259

Mobile telephone: 07415690259

Work telephone:

Email address: erking101@hotmail.co.uk

Local authority you live in: 30UH - Lancaster

Local authority you work in: 00ET - Halton

Is British citizen: Yes

Other Occupants
Number of adults: 0

Number of Children: 0

Current Accomodation:
Living arrangements: Living with Family/Friends

Other living arrangements:

Primary Applicant Employment Details
Employment status: Permanent Employment

Example of your 
approval from Help 
to Buy Agent 1
If you are approved by your local 
Help to Buy Agent you will receive a 
letter that you can then use as proof 
of your eligibility. Your letter and 
application will need to be shared 
with the team at heylo. You can see 
an example of the approval letter.
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Help to Buy  
Agent 2  
Application process

Midlands and London
•	Derbyshire
•	Herefordshire
•	Leicestershire
•	Lincolnshire
•	London
•	Northamptonshire
•	Nottinghamshire
•	Rutland
•	Shropshire
•	Staffordshire
•	Warwickshire 
•	West Midlands
•	Worcestershire

Contact details
03333 214 044

http://helptobuyagent2.org.uk
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Select the apply button.

helptobuyagent2.org.uk

helptobuyagent2.org.uk

Step 1  
Getting started
Visit Help to Buy - helptobuyagent2.org.uk

http://helptobuyagent2.org.uk
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Step 2 
Create an account
Find the form titled ‘Apply for 
Affordable Home Ownership’. Fill 
out the form to set yourself up with 
an account. This is where you can 
complete the application. 

Step 3  
The checklist
You will be required to review the 
checklist that details the information 
you will need to complete the form 
and the functionality. To ensure that 
you have read and understood this, 
there are tick boxes that you need 
to tick before proceeding.
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Step 4  
Start your application
The first section of the application 
asks for details on the type of 
application that you will be making. 
This includes whether it is a joint or 
single application. The further stage 
focuses on your financial history with 
some yes or no questions
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Step 5  
Your details
The next step in the application is all about your personal details. This ranges 
from your name, date of birth and address to contact details, your current 
living circumstances and who will be living in your Home Reach property. For 
some of these sections you will require items details on the checklist.
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Step 6 
Your housing needs
This section will look into your 
requirements for the property that 
you are looking for. You will be asked 
to confirm the specific option that you 
are applying for as well as your local 
authority that is of interest. If you do 
not have just 1 local authority, you are 
able to add multiple.
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Step 7  
Employment and income
The employment and income section is broken down into segments. 
This looks into the current employment status of all parties that will be 
contributing towards the payments in the property. As well as this you will 
also be required to detail your income and any outgoings including loans and 
repayments. 
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Step 8  
Equality and diversity
The last step of the application looks 
into equality and diversity. For this 
they will look into various elements 
including your citizenship, sexual 
orientation and ethnicity. Once you 
have completed this section, you 
submit your application for review.

Step 9  
Application submitted
You have now submitted your application to Help to Buy Agent 2 and they 
will be in contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a 
Help to Buy number or letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this 
information to commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of 
heylo housing group. Any members of heylo housing group are unable to 
discuss your application with the Help to Buy agents on your behalf.
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Example of your 
approval from Help 
to Buy Agent 2
Upon the approval from Help to Buy 
Agent 2, they will send you an email 
confirming so, providing you with a 
reference number which you can use 
as proof of your eligibility. An example 
can be seen. You will be required 
to share your email confirmation, 
application and reference number with 
the team at heylo.
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Help to Buy  
Agent 3  
Application process

0800 456 1188

South
•	Bath and NE Somerset 
•	Bedfordshire
•	Berkshire
•	Bristol
•	Buckinghamshire
•	Cambridgeshire
•	Cornwall
•	Devon
•	Dorset
•	East Sussex
•	Essex
•	Gloucestershire
•	Hampshire
•	Hertfordshire
•	 Isle Of Wight
•	Kent
•	Mendip and North Somerset
•	Norfolk
•	Oxfordshire
•	South Somerset
•	Suffolk
•	Surrey
•	West Sussex
•	Wiltshire

Contact details

http://helptobuyagent3.org.uk
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Select the ‘Apply’ button which gives the drop down list and click on ‘Shared Ownership’

helptobuyagent3.org.uk

helptobuyagent3.org.uk

Step 1  
Getting started
Visit Help to Buy - helptobuyagent3.org.uk

http://helptobuyagent3.org.uk
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Step 2  
Register 
At this stage you will need to 
register to set yourself up a 
profile on the Help to Buy Agent 1 
website. You are asked to provide 
basic personal information such as 
your name and email. Once you 
have registered, you will receive 
an email to verify your account 
which must be done within 24 
hours of setting up the account. 
Following on from registering, you 
will then be able to log into your 
account on the same page. 

Step 3  
Verify your account
Once you have registered, you 
will receive an email to verify your 
account which must be done 
within 24 hours of setting up 
the account. Following on from 
registering, you will then be able 
to log into your account on the 
same page. 
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Step 4 
Start a new 
application
Ensure to read through the 
information provided before starting 
your new application. This provides 
details to ensure that you are 
applying for the right scheme for you 
and will let you know the personal 
information to have ready for your 
application in advance. If happy, then 
please proceed with starting your 
application.

Step 5 
Schemes
The first page of the form asks you 
to select the schemes that you 
are interested in, provide property 
information if you have a particular 
property that you are looking to 
purchase and select the eligibility 
criteria. When filling out the form for a 
Home Reach property, the selection 
will always be ‘Shared Ownership 
New Build’.  
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Step 6 
About you
The ‘About you’ section requires 
you to fill in your personal 
identifying information. This includes 
a variety of information including 
name, address, employment, armed 
forces history etc. Although all 
sections must be filled out, there are 
some fields that are not mandatory 
but can be filled in out of choice. All 
fields that have to be filled in are 
marked with an asterisk.
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Step 7 
Household
This section asks you questions that provides information on your living 
circumstances both currently and when you are looking to purchase a Home 
Reach property. This will be where you determine your reasons for applying 
to the Help to Buy scheme.
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Step 8 
Income
The income section asks questions 
regarding your finances. As with 
other stages, this is split into different 
sections that looks into your income, 
benefits, savings and any other 
financial information that may be 
important for your application.
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Step 9 
Diversity
The diversity section of the application form presents questions and 
sections that look into your background, culture and circumstances. 
Where you would prefer not to provide the information, you can select 
the ‘prefer not to say’ option. 
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Step 10 
Declaration
Under the declaration tab you 
will need to read the full set of 
information provided. It states how 
your information will be used in 
accordance with the Data Protection 
Act  2018, referees may be called 
upon, how the information you 
provided can be checked and 
declarations that the information 
you provided is accurate.

Step 11  
Application submitted
You have now submitted your application to Help to Buy Agent 3 and they will be in 
contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a Help to Buy 
number or letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this information to 
commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of heylo 
housing group. Any members of heylo housing group are unable to discuss your 
application with the Help to Buy agents on your behalf.
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Example of your approval from Help to Buy 
Agent 3
If your local Help to Buy Agent approves your application, you will receive an 
email that can be seen here. This will detail your reference number which can 
be used as proof of your eligibility and needs to be shared with the team at 
heylo along with your application and email confirmation.



Contact us
Call	
020 3744 0415

http://www.homereach.org.uk
mailto:info@homereach.org.uk
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