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Help to Buy Application Guide

How to register with your
local Help to Buy agent

As outlined in our eligibility criteria, we require proof of application and
approval from your local Help to Buy Agent, a Registered Provider. You must
apply to ensure that you are deemed eligible to use the scheme and can
maintain the home ownership. This is an initial assessment.

A Help to Buy agent is a point of contact for you and everything shared
ownership, including notifications for new developments in your area. The
Help to Buy Agents are split into 3 across England.

This guide will detail the process and steps required to submit an application
to your local Help to Buy agent. Once approved, proof of approval along with
your application must be sent to the team taking care of your purchase.

Help to Buy Agent 1

If you are looking in any of the
following areas, you will need
Help to Buy Agent 1.

Help to Buy Agent 2

If you are looking in any of the
following areas, you will need
Help to Buy Agent 2.

- Cheshire - Derbyshire
- Cumbria - Herefordshire
- Durham - Leicestershire

- East Riding of Yorkshire
- Greater Manchester

- Lancashire

- Merseyside

- North Yorkshire

- Northumberland

- South Yorkshire

- Tyne And Wear

- West Yorkshire

Go to page 3

2 § Home Reach

- Lincolnshire

- London

- Northamptonshire
- Nottinghamshire
- Rutland

- Shropshire

- Staffordshire

- Warwickshire

- West Midlands

- Worcestershire

Go to page 12

Help to Buy Agent 3

If you are looking in any of the
following areas, you will need
Help to Buy Agent 3.

- Bath and NE Somerset
- Bedfordshire

- Berkshire

- Bristol

- Buckinghamshire
- Cambridgeshire
- Cornwall

- Devon

- Dorset

- East Sussex

- Essex

- Gloucestershire
- Hampshire

- Hertfordshire

- Isle Of Wight

- Kent

- Mendip and North Somerset
- Norfolk

- Oxfordshire

- South Somerset
- Suffolk

- Surrey

- West Sussex

- Wiltshire

Go to page 21
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Help to Buy Application Guide - Agent 1

Agent 1
Application process

Contact details
helptobuyagenti.org.uk 0300 790 0570

Cheshire

Cumobria

Durham

East Riding of Yorkshire
Greater Manchester
Lancashire
Merseyside

North Yorkshire
Northumberland
South Yorkshire
Tyne And Wear
West Yorkshire

3 l Home Reach Correct at time of publication | June 2021
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Help to Buy Application Guide - Agent 1

Step 1
Getting started

Visit Help to Buy - helptobuyagentl.org.uk

helptobuyagentl.org.uk

ﬁiﬂp ABOUT US BUYING OPTIONS FIND A HOME APPLY HELP & ADVICE RESOURCES FOR PROFESSIONALS
to Buy

Find a Help to Buy property

Help to Buy Extension

Help to Buy completion is extended. Homebuilders and

Select the ‘Apply’ button which gives the drop down list and click on ‘Affordable Home
Ownership Application (Shared Ownership, Rent to HomeBuy, OPSO)

helptobuyagentl.org.uk

ﬁ&lp ABOUT US  BUYING OPTIONS FIND A HOME [ APPLY HELP & ADVICE  RESOURCES FOR PROFESSIONALS

HELP TO BUY APPLICATION @ AFFORDABLE HOME

FORM (EQUITY LOAN) OWNERSHIP APPLICATION
(SHARED OWNERSHIP,
RENT TO HOMEBUY, OPSO)

S gg LI\-’EFPOOI, Lhlldwall L7 l BUYING RENTING I

Help to Buy Extension

e e el Help to Buy completion is extended. Homebuilders and

4 8 Home Reach Correct at time of publication | June 2021
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Help to Buy Application Guide - Agent 1

Step 2
Scheme selection

In this section you provide
information as to the type of
application you are submitting
and your reasons for applying to
the Help to Buy Affordable Home
Ownership scheme for a Home
Reach property.

Step 3
About you

Scheme  Aboul
Sclection  You

Other

Se heme Sele lion

Single or joint application?
{optonal)

Select a scheme

Flease tell us the name of the
Develaper ar Housing
Association

If you have a particular
development in mind, please
select it here (optional)

Flease tick ane ar more reasons
that apply o you (oplional)

Property typa requirad
Number of bedrooms

Which Local Authority Area
weoild youl like b live in?

Occupants  Accommodation

This section captures all information regarding your personal details. This
ranges from your name, address, contact details and personal information
such as your National Insurance Number, some of which are optional details

About  Other Current
You Ocoupants Accemmedation

Scheme
Selechion

Employment  Fimancial
Details Drekails

About You

Primary Applicant
Title

-« Mease Selact -«
First name
Middle name(s) (optional)

Last name

Cender (cptional}

® e

Female

House Rame of number
Road nama

Tomm or City

County (optional)
Fostoode

Hawe you lived hare less than 3 (@) wo
years? (aptional)

5 § Home Reach

Equal n
Spportunities Indormakicn

ore Declarstion  Application

Confirmation

Current Employment  Finandal Equal More Duclaration  Application
Detalls Detalls  Opportunities Information Conflrmation
Single e
Shared Ownership w
Home Reach W
-- Please Salect -- L
+ Hirst time buyer
« Unable to purchase without assistance
Relationship breakdown
Ower 55 and living in unsuitable accomadation
Other
Delached -
1 b
Cheshire West and Chestar L
Housa nama or nismbar T
Fead nama Design Centre East
Town or City Longon
Coanty (aptional) T
P SWI9 0KF
Have you lived hers less than 3 () ha
wears? [opticnal)
Yes
Date of birth = s F; V - =y
Hational Ensurance Mumber
(optional)
Home phone number 030 3068 3015
Work phons number (sptional} | o0 200 2015
Mabiile phone number (opticndl] | pon aans 2515
Lot info@homereach.org.uk
which local authority area do -
you bve in? e e
Which local autharity area do o &

wou wark in?

Are you a Dritish or DUSEAA . e

citizen? (optionat)

L

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 1

Step 4
Other occupants

At this stage you will need to declare
if you have any persons that will be
living at your Home Reach property
and/or contributing to the payments
including mortgage.

This applies for all adults (over 18)
and children. For each adult that will
be making a financial contribution,
their details will need to be supplied.

6 3§ Home Reach

Scheme  About Other

Selectlon You Occupants Accommodation

Olher O mpants
Will there he ather accupants

living at the properly with you?
(eptonal)

How many additional adults
{ower L8) will live at the
address? (optional)

How many children will llve at
the address? (eptional)

Add details of all additional
adults declared sbove who will
contribute to the mortgage.

Declared Docupants

First name

Lasl name
Occupation (optional)
Income (L per year)

Relationship to you (optional)

Gender {oplional)

Age

Equal Muore Declaralion  Application
Oppertunitles Infermation Conflrmation
v
e

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 1

Step 5
Current

accommodation

You will be asked to supply
information on your current living
situation in section 4. Dependent
on your current accommodation set
up, further questions may appear
for clarification. For example, if you
have a landlord, their details will be
requested.

7 8 Home Reach

Qe Current
Occupants  Accommedation

Scheme  Abuul
Selection  You

Employment
Detalls

Currenl Acx omemodlation

What are your current living

arrangements? Renting Privately

Finanial Duclaration

Detalle

Eyual More
Opportunities Information

Application
Conflrmation

If you are a coundil or housing association tenant, or a private tenant, please give the name, address and telephone number of your landlord

Landlord name

House name or number
Road name

Town or City

County (optional)
Fostcode

Ielephone (optional)
Current property type - Mease Salact -

Humber of bedrooms - Please Selecl -

Other Current
Occupants  Accommedation

Scheme  Aboul
Salaction  You

Employment
Detalls

Current Accommodation

What are your current living

arangements? Living with Family/Fricnds

Current property type -- Please Selecl -~

Number of bedrooms L plEA Bl

m

About Other Current
You Occupants Accommodation

Scheme
Salection

Employment
Details

Current Accommodation

what are your current living

ATANQEMENES? Existing Shared Owner

Fiinancial Equal More Duclaration
Datalls  Opportunitles Information
Finandal Equal More Daclaration
Details  Opportunities Information

property outright

longer on the deeds b

Application
Conflrmation

Application
Confirmation

Current property type -- Please Selact --

Number of bedrooms < Please Selact --

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 1

Step 6
Employment details

You will be required to provide
information on your current
employment status at the time of your
application. The same as section 4,
dependent on your answer, further
questions may appear to gain further
insight such as premises and length
of employment. This section also
covers if you are currently or have
previously been in the armed forces.

8 8 Home Reach

Scheme  About  Other Current Employment
Selection  You Occupants Accommodation Detalls

Employment Details

What is your current e
employment status? WPy
Are you a serving member of — N
the British Armed Forces? rkieasa: Betect =
Have you been hanourably
discharged from the British
Armed Forces in the last 2
years?

If you have any other forms of

employment please glve detalls
(optional)

-- Pleasé Saléct --

Employiment Delails

What is your current
employment status?

What is your joh
Litlefuccupalion?

Employer's nams

Employer's Address

House name or number
Road name (optional)
Town or City

County (optional)
Poslcode

Telephone {optlonal)

:‘;‘:&a::’rgﬁum have you I #ss than a year
Are you a serving member of i
the British Armed Forces? o= Plskag SHACt oo
lave you been honourably
discharged from the Rritish
Armed Forces in the last 2
years?

Flease Sclect

Il you have any other forms of
employment please glve detalls
(optional)

e

Permanent Fmployment

Equal More Declaration  Application
Oppertunities Information Confirmation
v
w
"
e

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 1

Step 7
Financial details

Step 7 captures all areas of your
finances that will be accounted

for, including your current income,
any credits you may receive, your
savings/deposit and any debts.
Some of the information is listed as
an optional addition.

Step 8
Equal opportunities

The equal opportunities section
looks at your background, culture
and circumstances. All answers
on this section are optional or you
can select a refusal to provide the
information if you would prefer to
not supply these details.

9 8 Home Reach

Oither
Oooupants

Scheme  Aboul
Selection You

Financial Details

Total annual income before
deductions {excluding overtime
& honuses)

Overtime & bonuses

werking tax credlts (per month)
Child tax credits {per month)
Child benefit (per month}
Disabliity allowance (per month)
Guaranteed maintenance (per

maonth)

Other income
Deposil lor purchase
Savings

Will you need a bank or building
sociely mortgage for this
purchase? (optional)

Do you have any outstanding
loans or credit card debt?
{optional)

Final payment date

Do you have any adverse credit
for example CCJ/IVA? (optional)

If you have anything else
important to tell us about your
financial situation or income
please use the box below EG.
2nd job {max 500 characters)
{optional)

e

Scheme  about Other

Selection You

Equal Opportunities:

Which of the fallawing do you
consider to be your ethnic
origin?

What is your religion?

Do you consider yourself to
have a disability? (optional)

Are you or @ member of your
family registered disabled?
(optional)

Are you or a member of your
family a wheelchair user?
{optional)

Occupants Accommedation

Current Employment  Financial Eqgual More Declaration  Application
Accommodation Dielails Delails  Opportunities Information Confirmation
@

ey
o

Yee

5]
o
Yes
P
Current Employment  Financial Equal More Declaration  Application
Detalls Detalls  Opportunites Information Conflrmation
Flease Select ~

Mease select an ethnic origin.

-= Mlease Select -- A

Please select a religion.

.Nn

Yes

® e

Yes

o

Yes

Please tick if you wish to receive further updates from Help to Buy? (optional)

m e

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 1

Step 9
More information

This step provides you with the
opportunity to select how you heard
about the scheme and  provide any
further information that you feel may
be relevant to your application.

Step 10
Declaration

The declaration page details how
your data will be used and stored

in line with the data protection

laws. You are also informed that
references may be requested to
ensure the safety of public funds. By
ticking the box on this page you will
be stating that you have read and
agree to the declaration.

Step 11

Application submitted

Scheme  about Other

Current Employment  Financial Equal More Declaration  Application
Selection You Occupants Accommedation Detalls Detalls Opportunities Information Confirmation
Mare Infarmation
Where did you hear about this e
serioas Word of mouth v
1f you would like to tell us about
anything else relevant to your
application, please use the box
below (optional)
m
Scheme  Ahout Other Current Fmiployment  Financial Frual Mare Declaration Application
Salection You Occupanls Accommodation Delails Dulails  Opporlunities Information Conlirmation
Declaration

Plense read the tet helow and Hick the box to say you have rend and agree to the declaration.

Imgortant Information Help to Buy North West / Mus Dane Group will only process the given persenal data of all applicants for the purpose of processing
your applicabion tor housing and will kold infermation in accerdance with data probection laws including the Generad Data Protechon Regulation and the
Data Protection Act 2010,

we may also share this information for the same purposes with other organisations that handle public funds. The information may be uscd for statistical
surveys, which means we may pass this information in conhdence to the Department for Communities and Local Government and agencies workang on
aur and their behalf who may contact yoir.

All information you give us on this form (and information resulting from contact with your Landlord and/er employer) may be shared with the same only
in relation to this application.

All information will be trealed in the strictest confidence. We, other Help to Buy Agents and partmer BSUs (Registered Social Landlords) reserve the right
to take up any referencee relating to applicants ac we congider it neceszary and may aleo cearch the files of any credit reference agency which we will
keep a record of any such request,

W masst. protect the public funds we handle and so may use the information you have provided on Uiis form Lo prevent and detet fraud. Under data
protection law the information may be diccoced for the purposes of crime prevention and detection. Sencitive perconal data cuch ac racial or ethnic
origin, offences (including alleged offences) and physical and mental disabilities are reguired under the Equal Uppartunitics Monitoring Statute.

By ticking Uhis bux you confinm Lhal you have read Une sbove declaration and tsal all the information you have provided in your application is brus and
accurate.

+ Tick to confirm you read the declaration.

You have now submitted your application to Help to Buy Agent 1 and they will
be in contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a
Help to Buy letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this
information to commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of
heylo housing group. Any members of heylo housing group are unable to
discuss your application with the Help to Buy agents on your behalf.

10 § Home Reach Correct at time of publication | June 2021



Help to Buy Application Guide

Example of your
approval from Help
to Buy Agent 1

If you are approved by your local
Help to Buy Agent you will receive a
letter that you can then use as proof
of your eligibility. Your letter and
application will need to be shared
with the team at heylo. You can see
an example of the approval letter.

11 § Home Reach

ﬁelp

to Buy

Help to Buy Agent 1 — Affordable Home
Ownership Approval

Further to the online application below, we are pleased to advise that you have been approved for
Affordable Home Ownership. This approval is valid for 6 months, if your details change during this
time please let your chosen Provider know.

If you have any queries please do not hesitate to contact us on 0300 790 0570.
Help to Buy,

Plus Dane Housing,

Rialto Building,

90-94 Upper Parliament Street,

Liverpool,

L8 7SY

Scheme Selection

Application is joint: No

Scheme Type: Shared Ownership
Developer: Don't know

Development:

Reasons for applying: First time buyer,
Other reason for applying:

Property Type: Other

Bedrooms: 1

Preferred Local Authority: 30UH - Lancaster

Lead Applicant

Title: Miss

First name: Emily

Middle name: Rose

Last name: King

Gender: Female

Applicants address: 96 , Westbourne Road , Lancaster , , LA1 5JX
Applicant lived here less that three years: No
DOB: 01/04/1998

National Insurance Number:

Home telephone: 07415690259

Mobile telephone: 07415690259

Work telephone:

Email address: erking101@hotmail.co.uk
Local authority you live in: 30UH - Lancaster
Local authority you work in: 00ET - Halton

Is British citizen: Yes

Other Occupants

Number of adults: 0

Number of Children: 0

Current Accomodation:

Living arrangements: Living with Family/Friends

Other living arrangements:

Primary Applicant Employment Details

Employment status: Permanent Employment




Help to Buy Application Guide - Agent 2

Agent 2
Application process

Contact details
helptobuyagent2.org.uk 03333 214 044

Derbyshire
Herefordshire
Leicestershire
Lincolnshire
London
Northamptonshire
Nottinghamshire
Rutland
Shropshire
Staffordshire
Warwickshire
West Midlands
Worcestershire

12 8 Home Reach
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Help to Buy Application Guide - Agent 2

Step 1
Getting started

Visit Help to Buy - helptobuyagent2.org.uk

helptobuyagent2.org.uk

@, Login/Register | Stakeholder Login

advice

Informatic

Apply Help ar

¥ o T — e bl o ke =y

g ! | ! Please enter a location Sale Rent

Q advanced search

Select the apply button.

helptobuyagent2.org.uk

8, Login/ Register | Stakeholder Login

Fird a

I ' | e.g. ‘Newcastle-under-Lyrne’, '5T5', 'ST5 5AD' or s postcode nearby Q advanced search

— J —
u:_ ] e M s i e N e = -
J - | d ] H —! =
. T I !
¥ @
h (@]
hittps:/ e helptobuyagent2.orguk/apphy-online @

13 § Home Reach Correct at time of publication | June 2021
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Help to Buy Application Guide - Agent 2

Step 2
Create an account

Find the form titled ‘Apply for
Affordable Home Ownership’. Fill
out the form to set yourself up with
an account. This is where you can
complete the application.

Step 3
The checklist

You will be required to review the
checklist that details the information
you will need to complete the form
and the functionality. To ensure that
you have read and understood this,
there are tick boxes that you need
to tick before proceeding.

14 § Home Reach

Apply for Affordable Home Ownership
If you are interested in applying for a shared ownership home, you must first register with a Help to Buy agent.

We can then see if you are eligible to apply and support you with the application process. You can complete an Affordable Home
Ownership Application belaow.

If you are looking to apply for shared ownership in London please visit https:fwww.london.govuk/what-we-do/housing-and-

land/homes-londoners [on. ns in a new windaow).

Title First name
Miss - Kirsty
Last name Contact Number
Archer 020 5998 2915
Email Confirm Email
karcher@heylohousing.com karcher@heylohousing.com
Password Re-type password

e Reqgister
\/ I'm not a robot

TeCAPTCHA
Pracacy - Terma

Please note by submitting this form you agree to our Privacy Statement and Terms & Conditions. Please click on the links at
the bottom of the page for further information.

E Checklist

© Checkiist

Im grder o complete Bhe application form o follow you will need access. i the lollowing information:
O Mamae, postal address in the UK and all contact details of all applicants
© An emal sddeess must be suppbed
© Dotais of Bose who will ba living with you
@ Employer details for both applicants showing positions and salaries (if appicable)
© Employer address details — such as name and lull address
O Additional income, such as overtime, benefits elc.
O Al details of any outtanding loans’ debil payments and Bny SULSINGNY balances

liwe hawve read and have access to the above information.

O Yes O Ne
This online application will take approxdmately 15 = 20 minutes 1o complele.
Theoughout the applcation you have the oppartunity io save your details io enable you io complete the rest of the application farm at a laber date.
PLEASE NOTE: this form will bocomas inacthve afler 15 minutes of inactivity,
@ read the terms and conditions
liwe have read and agree to the terms and conditions stated.
O ves O No
PLEASE READ:
© | am aware that | am Buely 1o need a deposit to obtain a morigage 1o purchass a property through any of the Help To Buy Schemes.
D I accepied kor the Rert to Buy Scheme. | will agres ko save the discount | recesve on the rent to save for 8 deposit

@ | understand that in order to be considered for any of the Low Cost Home Ownership schemes available, | have to complete an application form and
have my elgibiity confirmed,

Tick here to confirm that you have read, undersiocd and agreed to the eligilbity statements above.,

O Yes O No

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 2

Ste p 4 B Start Your Application
Start your application ... e

The first section of the application 15 this a joint application®

asks for details on the type of S

application that you will be making. Yehist e the second spplicents relvtlonetilp to the firs applicant?
This includes whether it is a joint or a

single application. The further stage Are aithar applicant 1 or 2 expecting a baby 7

Yes L Mo

focuses on your financial history with
some yes or no questions

~" EBgibility Statenments

B Start Your Application B save 5 exn

" I5 this a joint application? # ot

& Eligibility Statemenis

Do you have a gross househodd income of less than £80,000 per
annum?
} Yes O Mo

Have you ever had a home npossessed within the Last six yeans T
) ver O No

Have you ever been declared bankrupt within the last six yoars?

Yes U Mo

Have you ever had any County Court Judgements (CCJ"s) within the
last sln years?
} Yes L No

Hawe you avar failed 10 keop up payments on a koan or any form of
credit agreement within the kast six years T
Y vex O Mo

Are you a council or housing asseciation tenant who has Been in

armgars within the Last teelve manthe 7
} Yeu U No

15 § Home Reach Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 2

Step 5
Your details

The next step in the application is all about your personal details. This ranges
from your name, date of birth and address to contact details, your current
living circumstances and who will be living in your Home Reach property. For
some of these sections you will require items details on the checklist.

© Who sise will be Bing with you © Current Home Owners
52ve0 rEskients - (MOMe TRIR ONe CAN 4 A00ES 10 T ES1) e yous o tha desds o marigass ol & presarty in the UK & absasd?
FiFdl Nama Bumam Liste o BAR Halstisainip D Yes O No
L2021 N
s it the same as your cirment address?
] Full i asbone i § wentkiagy T Haana swmar?
£ ves O3 Mo Tyt

—— e
NOTE: Spauta of min i st motl tomplote tha fovm Lily o Al 2

Do you keep a pet?
U Yes U No

" Current Home Owners

B Your details ek EEESERY o veurdenls P

@ Personal Details + Personal Detadls ol
Gander
o Saves

o © Present Housing Circumstances

Curment howsing situstion
Firs hame

Are you en 3 council waiting list?
W30 RTE s

P many Eadrocems doas your Current home have

0
Property Type?

Date of birth

W Wit ek will ke living with you

Bate moved to the ana

b
I have a separate postal address

Micbite Telephone

Wiork Tebeptrons:

" Present Housing Circumstances
o Wha aise will ba Iving with you

" Current Home Cwiers

16 § Home Reach Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 2

Step 6
Your housing needs

This section will look into your
requirements for the property that
you are looking for. You will be asked
to confirm the specific option that you
are applying for as well as your local
authority that is of interest. If you do
not have just 1local authority, you are
able to add multiple.

17 § Home Reach

@ Your housing needs

& Schemes

Which Help to Buy aptions are you applying for? (Please tick all that
apply)
[} Shared Ownarship
T HOLD
1 Cider Perscrs: shaned ownership (OPS0)
) Digcaiinibed feil
) Rt 10 By
Shared Ownership resales:
[ Disoounted sake
) Shared Equity
Intgrmeaio rent
Cider Persors shaned ownership {OPS50) resales
1 Hidlp 0 Buy Equity Loan

Harve you previoudsly applied for low cokt hame cwnerahip with bpha?

O Yos O Mo

I you sre alresdy registersd with another Help 16 Buy agent. pleass
state which one

) Whare would you like to live

Local suthorities - (mone tham one can be sdded 1o the lst)
Local Authority

Thone ane no saved Rers

© Where would you like io live

Local autherities - (more than one can be added (o the list)
Local Authority

Thone are no saved dors

Connection - o.g. live and or work,

Connection - e.g. live and or work,

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 2

Step 7

Employment and income

The employment and income section is broken down into segments.

This looks into the current employment status of all parties that will be
contributing towards the payments in the property. As well as this you will
also be required to detail your income and any outgoings including loans and

repayments.

H Employment and income

© Emgioyment detas

Your current emolowment tistus

O Inanimd

Tetsl groas snnisl income

Pie detais of any

pension. overtime.

i, it

than ane can be added 1o the Est)
tncoms Type

Froquery o additional o

iy

Thess are o waved e

Toska rono

T g (Phease inchade amy equity exp the sale of
& cusrant proparty)

© Loans & Payments

Outgoings - {mers than one can be added bo the list)

Puspoes of lnan Mamas ol lsncder

Thers are no saved fems

Totat 000

18 § Home Reach

G EEESERE  © cnployment and income

Piate of final payment
02071

&

v Empioyment detais

© For MOD emplayes or surviving pariners

Are yoru 8 MOD smmphipee o surviving partmT
s

© Income

Total greas annual income.

bonuses. benefits

(8.3 pemaien, sverime,

than one can be acded to the list)
Imcome Typs

Fraquency of addiinnal incame

Inscame Amount

Total joant sHVINGS [Flease INCIue BNy SqUY SXPHCIed rom Ine sale of

8 current property)

Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 2

Ste p 8 © Equality & Diversity

Equality and diversity ===

What is your country of origin?

The last step of the application looks
into equality and diversity. For this

they will look into various elements How would you describe your thnic origin?

including your citizenship, sexual '

orientation and ethnicity. Once you Do you considar any member of your housshold i be disablad?
have completed this section, you it

submit your application for review. How would you describe your sexuality?

How would you describe your religion or religious denomination?

Are you related to a current or former committes/board membar or
employes of bpha, a bpha s iary or any other 9 iation?
Yo No

Wihere did you hear about us?

Please supply details e.g. Which newspaper or radio station etc.

Step 9
Application submitted

You have now submitted your application to Help to Buy Agent 2 and they
will be in contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a
Help to Buy number or letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this
information to commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of

heylo housing group. Any members of heylo housing group are unable to
discuss your application with the Help to Buy agents on your behalf.
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Example of your
approval from Help
to Buy Agent 2

Upon the approval from Help to Buy
Agent 2, they will send you an email
confirming so, providing you with a
reference number which you can use
as proof of your eligibility. An example
can be seen. You will be required

to share your email confirmation,
application and reference number with
the team at heylo.

208 Home Reach

Help to Buy Agent 2

Help to Buy Application Form
THIS EMAIL IS SENT FROM AN UNMONITORED INBOX - PLEASE DO NOT DIRECTLY RESPOND.

Hello Abdul Ve

Thank you for submitting your application an 0240172021 and rogistering an inta

58 In the following schomes:

+  Shared Ownirship

" Disc

el aale

*  Halp to Buy Equity Loan

We are pleased Lo cor t your application for Help to Buy: Affordable Home Crwnership has been approved
This approval means you are now aligibhe o apply for properties under our Help to Buy schemes. I you are

cess - Please visil

sted in Help lo Buy Equity

our Equily Loan page.

an, please nale there is & separale application pr

Your approved application reterence number is 275845,

our usamama is: wab 760@gmall com

What happens next?

By clicking on the link, you can now search for available propertios. Plaase be aware, that Help 1o By

Cwnarahip schamas in London ane managed by the Greater Loncon Aul

onty. Find out more a1 Share to

I you find a preperty you like you can ‘regieler an inte

&' by simply clicking on the bution, The delails ef the

provider the property can be found on the right-hand side of the prop

sty Estings and you con

i

directly.

The housing provider will need your approved spplication refere nce numer (275845 to cbiain a copy of your

application from our database. Your application may be assessed further by the provider to check if you meet the

affordatvlity crieria for the propedty.

I you need to discuss your marigage requinements, or raquire assistance finding out which proparties you can

afford, you can visit our Haelp and Advice page where we also have a link fo the Monay Advice service

‘rour details will be added to our database. which is available to providers who will conlact you regarding

available

& basad on (e prefarencos ndic m. You e

N your applical log into your account

and o

& saved search (o receive updates on propertios avallable in the aress you are interest

Fleasa note Halp to Buy Midlands and Londoan act as an agant for providers to market Halp to Buy propertes, we

do not have any invalvemaent in property allocations, this is assessed by the providars offenng the property.

This approval doss not guaraniee you @ homa through Help to Buy and o il financial assessment will be

the provider be cur application can more infermation on o

5 for o porticuls

ther questions please visil our websile waw,helpiobyvagentZ org.uk. call us on 03333 214044
o ema’ AHOEhelplobuyagent org.uk

If you have any

Kind rogards,

Help to Buy Midlands and London
Agent 2

Wieb: winw. halpbobuyagentd crg uk
Tel: 03333 214044

WARNING — FRAUD parpetratad during property pureh

568 I8 increasing. Criminals s hentic looking

funds, bait the bank dotails ene

omalls to hamebuyers asking for depost or complot

sod willl send the money

o tha criminal ratnar than the legitmate solicitor of conveyancar.

Pleass nobe, whan BEING ASKED BY ANYONE Lo lrarsher money or make cha

395 bo an acoounl, abvays verily

the details first. Contact your solicitor, bank. morigage provider or financial advisor in person or by ph

and

not by usi 18 fhephone number Bsled in 1he s

This s-mail is confidential and intended solsly for the uss of the indevidual to whoem i is addressed, Any views of

apinions presanted are solsly those of the sender and should not b taken as represanting the view of BPHA If

you are not the intended recipient, be advised

hat you have recsived this a-mail in amor and that am

dissemination, forwarding, printing, or copying of this e-mal s strictly prohibited

I you hiave fecerved this &-mail in ador, please contast us, Wi endaavour 15 sxduds viruses from

1 bo check any attachments for viruses

bpha Limited, Registered Office Bedford Heights, Manton Lane, Bediord ME41 TBJ is registered a5 a Charilable

Industrial Provident Societ

26751R) and alsg with the Homes and Communities Agency (LH3BBT) and is

affiliated o the National Housing Federal

Kind regards,
Help to Buy Agent 2
bpha

Ermail
Tel 214044
Vel www helptobuyagent2 org.uk
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Agent 3
Application process

Contact details
helptobuyagent3.org.uk 0800 456 1188

Bath and NE Somerset
Bedfordshire
Berkshire

Bristol
Buckinghamshire
Cambridgeshire
Cornwall

Devon

Dorset

East Sussex
Essex
Gloucestershire
Hampshire
Hertfordshire

Isle Of Wight
Kent

Mendip and North Somerset
Norfolk
Oxfordshire
South Somerset
Suffolk

Surrey

West Sussex
Wiltshire
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Step 1
Getting started

Visit Help to Buy - helptobuyagent3.org.uk

helptobuyagent3.org.uk

About us Buying options Find a home

|

- ——

Property search
Town, .I".BgiOI'I or postcode: | Town or Postcode

@ Buying

Equity Loan Portal

Apply Help & Advice Information for professionals

We are the Help to Buy Agent for the South

Select the ‘Apply’ button which gives the drop down list and click on ‘Shared Ownership’

helptobuyagent3.org.uk

Property search

Town, r?gion or postcode:  Town or Postcode

@ Buying

Equity Loan Portal Login / Register

Equity Loan

Shared Ownership

() Renti ng

We are the Help to Buy Agent for the South

httpsfwww helptobuyagent org ul/apply-page/

22§ Home Reach
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Step 2
Register

At this stage you will need to
register to set yourself up a
profile on the Help to Buy Agent 1
website. You are asked to provide
basic personal information such as
your name and email. Once you
have registered, you will receive
an email to verify your account
which must be done within 24
hours of setting up the account.
Following on from registering, you
will then be able to log into your
account on the same page.

Step 3
Verify your account

Once you have registered, you
will receive an email to verify your
account which must be done
within 24 hours of setting up

the account. Following on from
registering, you will then be able
to log into your account on the
same page.

238 Home Reach

Login (Shared Qwnership/Rent to Buy)

If you have already registered with Help to Buy South please

complete your log in details as follows:

o Homes England have recently issued Help to Buy Agents
with 3 new affordable Home Ownarship application form
This new form requires diff inf ion to the
application. If you have a registered application, we confirm
that it cantinuas to Femain registarsd, 3¢ the dats we hald
was trancfarrad inta tha neuw farmat, Howaver, we weuld
reguest that you log in and review your application, sdding
any missing or additional information,

Email address
Usermame
Password

Password

Imnot abot

Forgotlen your password?

It you have forgotten your password we can help you reset
it.

Reset my password

Login (Shared Ownership/Rent to Buy)

If vou have already registered with Help to Buy South please

complete your log in details as follows:

o Homas England have racently issuad Halp to Buy Agents
with a new afferdable Home Ownership application farm,
This new form requires different information to the previous
application. If you have a registered application, we confirm
that it continues to renain registered, as the data we held
wwas transferred intu Uve mew format, However, vwe would
request that you log in and review your application, adding
any missing or additional information.

Email address

Username

Password

Password

T not & robot

Forgotten your password?

If vou have forgotten your password we can help you reset
it.

Reset my password

fﬁelp

to Buy

Dear Kirsty Archer,

Register (Shared Ownership/Rent to Buy)

If you are a new user and wish to complete an application
form, please enter your details as follows:

Title
Choose #
Forename

Forename

Surname

Surname

Email address

Email address

Confirm email address

Confirm email address

Password

Password
Must be & minimum of 10 characters in length
Must contain 1 dige [0-1)
Musk condain al least ore kower Case Chasacler (a-2)
Must centain 3t laast ons uppar £ass character (8:2)
Must contain at least one symbol (§, & £, etc.)

Confirm password

Confirm password

Plaass mote by submitting this form you agres to our Privacy Statemant and
Tarms & Conditions. Pleass click on tha links at the battom of the page for
further information.

Register (Shared Ownership/Rent Lo Buy)

@ rou have successfully created a Help to buy
South account.

You have been sent an email to the email
addrass you entered. You must click on the link
in the email to confirm it is a valid email
address for you.

You must verify your email address within 24
hours of creating your Help to buy South
account.

Thank you for registering for Help to Agent for the South. Please click on the link below to

wverify your account.

Please note that the link expires in 24 hours.

'arify my account

Thank you for using Help to Buy Agent for the South.

Kind regards,
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Step 4
Start a new
application

Ensure to read through the
information provided before starting
your new application. This provides
details to ensure that you are
applying for the right scheme for you
and will let you know the personal
information to have ready for your
application in advance. If happy, then
please proceed with starting your
application.

Step 5
Schemes

The first page of the form asks you
to select the schemes that you

are interested in, provide property
information if you have a particular
property that you are looking to
purchase and select the eligibility
criteria. When filling out the form for a
Home Reach property, the selection
will always be ‘Shared Ownership
New Build’.

248 Home Reach

My Homepage

Welcome to Help te Buy Agent for the South, Please note that you must complete a full application and be assessed as eligible by Help to
Buy Agent for the South before you can express interest in properties and proceed with a rental property or purchase of a Shared
Ownership home.

LIEUITELG I My Account | Property Searches | Favourite Properties

My application
The application should take approximately 10 minutes to complete.

Applying for Help to Buy: Shared Ownership

You will need to complete this form if you want to apply to buy a Shared Ownership property.

Once you've fully completed the form, we'll be able to consider your application.

Before you start
» Make sure you have read our information about the range of Help to Buy schemes available, and whether you
might be eligible to apply.
+ You will need to register with us first. This will allow you to return to your application at a later stage if you need
to.
+ We recommend completing the application on a desktop computer or laptop.
Il you would prefer o complele a paper copy, you can do so.

Information you will need
¥ou will need information to hand in order to complete some of the questions, including details of:

* your income
. s of your h

Start a new application

It & 2 crimanal cfance to knowingly or reckisssly maks 3 falss declanation or withhold information ressenably requined in connastion with your application. By cemplating
and subrritting this application onling you undarstand that if it is found that falss information is given to obtain housing sithar knenwingly or recklessly, appropriste lagal
action may be taken which could resulk in the loss of the home.

hold (including dates of birth)

- ~ ~ ~ ~ ~
(ﬂhemes) | About You | | Household | [ 1ncome | Diversity ) ( peclaration |
s o Zad Fa .

Summary )
- FA S .y . p 4

Shared Ownership schemes of interest

*Please tell us which Shared Ownership schemes you are [ shared Ownership Resales

interested in (sclect all options that apply): ﬂ Shared Ownership New Bulld
[ rent 1o Buy
] Fxtra Care Older Persans Shared Ownership

[] Home Ownership People with Long Term
Nisahilities

Which home(s) are vou interested in? Please list the address(es)
below. If no specific home has been idenlified al this poinl - pleass
leave blank:

Tf you are interested in a home(s) that isfare currently being huilt
or on the market, who Is/are the Shared Ownership provider{s)?

If you tell us about a Shared Uwnership provider vou are interested in purchasing from, the details contained on your application
Torrm will be shared with therm. The Shared Ownership provider will reguest additional infonmeation in order Lo complets their full
attordability check it you decide to proceed with the purchase. For more intormation on how we process, use, and store the
Informatlon you provide us with, please see our privacy pollcy

Save & Continue

I ligibility statements

s ~ =y N o — ~
{ Sc'lemus) | Aboul You | | Household | [ Income ) Diversily Declaralion | [ Summary |
A ok, oy PN AN o L A

Shared Ownership schemes of interest edit
*Is your applicalion ® sigle O Joint

*Is your gross {before tax) household income less than ® ves O No

£80,000 per annum

*If currantly renting, are you In rent arrears? ) ves @ no

*Na you have a history of rent arrears? O ves @ nNo

Save R Continue
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Step 6
About you

The ‘About you’ section requires
you to fill in your personal
identifying information. This includes
a variety of information including
name, address, employment, armed
forces history etc. Although all
sections must be filled out, there are
some fields that are not mandatory
but can be filled in out of choice. All
fields that have to be filled in are
marked with an asterisk.

258 Home Reach

(schemes) (.‘\hout You) |_' Household - |f’ Incoma

Diversity | | Declaration )
s 4 ¥

r Y\
I: Summary |

. 4 A

*Title

*Surname

*First name
Middle name(s)
*Duate of birth B

*Postcode

*address line 1

Address line 7

Address line 3

*Town

*County

*Proferred lelephone number
Alternative telephone number

*Emall address

To change client 1's email use the email change feature within the account
settings on the webse 3z this will affect your lagin

*What Is your current employment status )

*Are you a serving member of the armed forces (MoD)?

*Are you a surviving partner of a member of the armed
forces? g

*Are you an ex regular service personnel, honourably
discharged within the last 24 months?

Miss

oo MM YYYY

Find my Address

karcher@heylohousing.com

--Select-- ¥
(O ves @ no
O Yes . Nao

O Yes @ No
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Step 7
Household

This section asks you questions that provides information on your living
circumstances both currently and when you are looking to purchase a Home
Reach property. This will be where you determine your reasons for applying
to the Help to Buy scheme.

p e ~ s “y =
( S(hems:) ( About Yw) | IIeusehelﬂ) Income Driversity Declaration Summary L Schemes ) ( About You ) | Howsehold /I Income Diversity Declaration Summary
L. . - . p.

bl _

*How would you describe your household make up? [ eSelettes i Your current housing situation
py——

*On the council howsing waiting list

Your current housing situation
* A current homeowner

“A current shared owner
Current homeowners

B EEEEEEE

*A council or housing association tenant

Your housing requirements *Living with friends/ family
*A private renter
*Armed Forces accommaodation

Other
Current homeowners

Your housing requirements

\ e “ - \ - —
rschumu ] (aboul qu‘\ (Huuum || tmcome Diiwersity Declaration Summary [\!du-mua. ]rnbmlle b mmehuld) Income Diversity Dusclaration Summary
L s AN ¥ . AN , . - o g AN 4

Your household Edit

Fdit

Your current housing situation

Your current housing situation Fdit
Current homeowners

Current homeowners Edit

Da you or anyone purchasing alongside you own a O ves (UK ¥ I = =
our housing reguirements
:;.:::::'y {are listed on the title deeds) In the UK or © s (abroad)
i *Where would you like ta live? SelectCounts | Smlectiscal.s | | -Select Town. ¢
“What type of property are you leoking for? (Plaase [ apartment / Flat
subect all that apphy) [ Bungalow
[[] xtra Care Hausing
[ Heuse
] ‘Sheitered Housing
*what is the minimum number of bedrooms that you D1
require? t.-;‘ 2
(o]
O
e )
Oe
*Da you o anyona in your family have any specific O ves @ mo

hausing requirements?

Save & Continue
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Step 8
Income

The income section asks questions
regarding your finances. As with
other stages, this is split into different
sections that looks into your income,
benefits, savings and any other
financial information that may be
important for your application.

278 Home Reach

Vs W N ™,
( Schcmes> ( About You) ( Househuld) (Inmmc ) | Diversity | | Declaration ) [ Summary )

Income

Shared Ownership is for those who have a Lolal household income of £80,000 a year or less oulside London, or £90,000 a year o
less in London. I1t's for people who can't afford to buy a home on the open market, but who can afford to buy and maintain a
Shared Ownership home. The information you provide helps us Lo assess your eligibility for Shared Gwnership, If you are
considered eligible then the Shared Ownership landlord, and any mortgage lender whe will help fund the purchase, will undertake
more delailed additional chedks on your inceme and expenditure. Additional costs of buying a home could indude mortgage, legal,
administration, and valuation fees. It's important to make sure that you have enough savings cover these as well as your deposit.

*What is vour total gross annual income from L
employment excluding overlime and bonuses? [

*How much overtime, bonuses and commisslon do you €
normally earn in a year?

If none, please enter "0

*What Is your gross annual Income from penslon, c
investment, or other non-henefit sources?

*Working Lax credils per year: £
If none, please enter 0",

*Child benetit per vear: £

If nong, please enter "0%

*Child tax credits per year: £

I none, please enter 07

*Disahility allowance per year: £

It none, please enter "0

*Guaranteed maintenance per year: £

If none, pleace enter 0",

*HousIng benefit per yaar: c

1f none, please enter 07

Universal Credit per year: £

*any other Income (please detall) c

I none, please enter "07

*How much do yon have in savings? ¢

It none, please enter 0"

*How much of your savings will be used for the deposit? £

If none, please enter 0",

Other information

Please provide any other information relevant Lo your
submission or any supporting information you wish to include:

P
‘
Save & Continue
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Step 9
Diversity

The diversity section of the application form presents questions and
sections that look into your background, culture and circumstances.
Where you would prefer not to provide the information, you can select
the ‘prefer not to say’ option.

() () (i) (o) () i) ()

Equality and dir Which of the fellowing eptiens best describes your sexusl
orlentation? Mleass tick the appropriate box or self.describe.

Please specify your prefered method of communication, if (0 avdio ) Large print aseaual O
‘ther than in writing with normal sized print. O sraile O other Bi/Biseual [e)
Gay/Lesbian O
lﬂor_ﬂerln mwm:h_mall applicants are treated falrly, could vou please provide the fallowing infarmation, if vou do nat wish to eterosexual/ Strasght o
wrovide the information, please tick prefer not to say.
of Questioning/unsure 8]
which of the following ootions best describes your ethnicity? Prefer
Please tick the appropriate box or sell-describe, il i cd o
a to self duscribe (]
Sangladeshi o] - Phease provide details balow
Chinese []
asian { agian British Inan 0]
Fakistani O .
= wikiich of the following optiens best deseribes your religion or
Aary ot Astan backoround o] belief? Phease ick the agpvonriate ba or sell-Sescribe.
African
Black / African / Carlbbean | Black  [<-ons Q agnostic o
riiah o] Budahist )
.qmrotn« Black background [a) Thasien o)
White & Asian 5] Hindo o
White & Black African =) g o
g .
Mixed / Multiple ethaic grovgs ‘White & Black Camibbean [¢] Jewish (]
Any gther Mixed / Multiple ethnic o]
background el o
- Slkn (5}
English / welsh [ Scottish / Horthem [}
Irish | British o religion/belisf =)
White: Irigh =) Prafer to Nat Say )
Gypsy of rish Traveller e Qther [ Pradur to Self Describe - please provide detalls below @]
Aty other White background [s)
hash [e)
Any other ethnic greup [5) The Equality Act 2010 defines disabily as “a physical or mental () Yes
Other ethnic groups «x Plaase provide datalls balow Impairment which has a substantial and long-term effectona
persan’s ability to carry cut normal day to day activities”. Do
you consider yourself to have a disability or impairment that O Prefer not to say
has (or would have without treatment) a substantial and long-
Prefer not to say (@] tarm adverse effect on your ability to camry out ane or mare day
ta day adtivities?
Wihat is your preferred Language? O English
Please advise if you requine any reasonable sdjustments for the
) Other (phease specify) Mok it
O prefer not to say
‘what Is your age? Fease tick the appropriate box. e
16-24 o)
25-29 &)
3034 =]
3539 =]
[T 2]
4549 Q
S0-54 (=]
55-59 (&)
) =]
BS54 ]
Prefer To Nok Say O
which of the following options best describes your gender
identity? Mease tick the appropriate box or self-describe.
Fernale Q
Male =]
ton-binary o
Prefer not o sy O
Other/prefer to sell describe )
-- Flease previde details below

Is your gender identily the same a3 the sex assigred Lo you at [ ™
irth? O ne
O prefer nat to say

28! Home Reach Correct at time of publication | June 2021



Help to Buy Application Guide - Agent 3

Ste p 1 O (Srhpmef.-\;] (Ahm.r vnn\) ( Hnnr.ehnid) (‘Inrnmp \) (niuerr.iry\) ( nerlnrnlinn> .’ Summary .

Declaration

Under the declaration tab you 1f you do not complete the checklist, your application is liable to be rejected.
W||| need to read the full Set of A reflerence Lo “the applicant” is a reference Lo the First Applicant {and Second Applicant unless spedified otherwisa).

inform ation provided. |t states hOW Confirmation Statements: Applicant
your information W||| be Used in 1. The Applicant has read Section 7 Declaration in full. |

. . 7. The Applicant understands that as a tenant, they will he required to give up their rented home
accordance with the Data Protection on the day of completion if they buy or rent a home through this Help to Buy application. =
Act 2018, referees may be called 3. The Applicant authorises the Help to Buy Agent to pass information submitted as part of its M

. . application Lo those organisations delailed in Section 7 Declaration for the purposes identified in

upon, hOW the mformatlon yOU that section, including but not limited to, for the purposes of processing this application, credit
prOVided can be CheCked a nd reference agencies, statistical surveys.

declarations that the information

e B

The applicant acknowledges that:

The Help to Buy Agent will only process the personal data of the applicant(s), or other named individuals, for the following
purposes. The Help lo Buy Agent will hold your information in accordance with the Data Protection Act 2018,

Firstly, for the purmpases of processing your application for hausing;

Secondly, the Help to Buy Agent may alse share this information for the same purpose with Homes england, and other Help
Lo Buy agents, Shared Ownership Providers or with other organisations that handle public funds.

Thirdly, the informaticn may be used for anonymised statistical surveys and analysis - please request a copy of the cookies
policy for more Information. The Help to Buy agent may pass your Informatlon In confldence to the Minlstry of Houslng,
Communities and Local Government (MHCLG) and other third-party providers.

All infarmation you give us on this form (and infermation resulting from contact with your landlard andfor employer) may be shared
with the same only in relation to this application.

All Information will be treated In the strictest cenfidence. The Help to Buy Agent and Shared Ownership Provider, reserve the right
to take up any references relating to applicants as the Help to Buy Agent or Shared Ownership Provider considers necessary and
may also search the files of any credit reference agency which will keep a record of any such request.

The Help to Buy Agent must protect public funds it handles and so may use the infermation you have provided on this form to
prevent and detect fraud. Under Schedule 2 of the Data Protection Act 2018 the information may he disclosed for purpases of crime
prevention and to detect fraud. Sensitive personal data such as racial or ethnic origin, offences (including alleged offences) and
physical and mental disabilities are required under the Equal Opportunities monitoning statule.

We reqguire Lhird parties Lo respect the security of your data and Lo treat it in accordance with the law. For more information on how
we manage your personal data, please refer to Homes england’s privacy notice here:

It is a criminal offence to knowinaly or recklessly make a false declaration or withhold information reasonably required in
connection with your application.

The applicant has read the above and confirms that they have provided accurate and up o date information relating Lo their
application for homeownership.

The applicant understands that if it is found that false information has been given to obtain housing cither knowinaly or recldessly,
appropriale legal aclion may be Laken, and the Shared Ownership Provider and/for Local Authorily may seek possession of any
leasehold tenancy granted.(Translation service available it required)

I confirm and declare that all statements and information provided in this application form are true and accurate

First Applicant

N

08/04/7071

Signature

Dale

Save & O

Step 11
Application submitted

You have now submitted your application to Help to Buy Agent 3 and they will be in
contact shortly to let you know if you have been approved or not.

If you have been approved for the Home Reach scheme, you will receive a Help to Buy
number or letter, which you can use as your proof of eligibility.

You will need to keep this information safe and be able to provide this information to
commence with reserving a Home Reach plot.

Please note, the Help to Buy agent is a third party and does not form part of heylo

housing group. Any members of heylo housing group are unable to discuss your
application with the Help to Buy agents on your behalf.
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Example of your approval from Help to Buy
Agent 3

If your local Help to Buy Agent approves your application, you will receive an
email that can be seen here. This will detail your reference number which can
be used as proof of your eligibility and needs to be shared with the team at
heylo along with your application and email confirmation.

H - I

elp
to Buy

Dear Alejandro Suarez Chavez,
Help to Buy agent for the South Application — Reference Number: HTB-77920-Q9G9W4

Further to your recent application, | am delighted to confirm that your application has been
assessed as eligible for the Help to Buy affordable home ownership schemes and are
therefore registered with the Help to Buy agent for the South.

As a next step we would strongly recommend you contact a financial adviser to understand
what properties would be affordable to you. You can find a financial adviser using this link
https://register.fca.org.uk/s/

To start your property search click here. You are able to set up saved search alerts, which will
trigger an email when properties within your search criteria become available.

The areas we cover are Bedfordshire, Berkshire, Bristol, Bath, Somerset & Mendip,
Buckinghamshire, Cambridgeshire, Cornwall (including the Isles of Scilly), Devon, Dorset, East
Sussex, Essex, Gloucestershire, Hampshire & Isle of Wight, Hertfordshire, Kent, Norfolk,
Oxfordshire, Suffolk, Surrey, West Sussex and Wiltshire.

Once you find a property you would like to receive more information about, express your
interest online by selecting the ‘Register Interest’ button on the advert. It's that easy!

For the Help to Buy Equity Loan scheme, visit a participating developer. If you find a property
you like, you will simply need to complete the Property Information Form which you can also
download here

Please note that if you have a significant level of debt we would recommend that you work
towards reducing this. High levels of debt could have a detrimental effect on your affordability

assessment when applying for properties.

If you have any queries at all, please call 0800 456 11 88 and ask to speak to a Customer
Services Advisor or you can visit our website http://www.helptobuyagent3.org.uk/.

Help to Buy Agent for the South

308 Home Reach



Contact us

Call
020 3744 0415

Email
info@homereach.org.uk

Visit
www.homereach.org.uk

H(OOME
REACH

The Key to Home Ownership



http://www.homereach.org.uk
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